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Thank you
Thank you for being part of QBE’s
Premiums4Good (P4G) initiative.
As our innovative Premiums4Good (P4G) programme moves into its third year, we wanted to
express once again our sincere gratitude to all the organisations like yours who have made
this exciting initiative possible.
In this document we present our second annual summary of the investments we have made with
the funds committed as a result of our P4G initiative. As you will see, your premiums have helped to
support a wide range of socially valuable projects around the world.
By deciding to participate in P4G you have made a direct contribution to investing in social
infrastructure, environmental initiatives, and social impact bonds that are making a tangible
difference to communities and individuals in countries including Australia, Canada, the UK, the
U.S. and in Asia, Africa and Latin America.
We are very proud of P4G, which encapsulates two of the key principles behind everything
QBE does: innovation and an awareness of the society in which we operate.
Another value that’s close to our hearts is transparency. One of the ways we do this is by having
an independent committee to confirm that all social investment decisions are in line with the
original P4G mandate. The Classification of Social Investments (COSI) committee comprises six
members, three from QBE and three from external organisations and meets quarterly to ensure
that all investments meet the strict conditions we have set for P4G.
At its most recent meeting, the committee confirmed that 18 investments have now been made
as part of QBE’s P4G program with a total quantum invested of nearly USD400m globally.
So thank you once again. I hope you will share this booklet as widely as you can with
your colleagues and other stakeholders to help give them an idea of the wide ranging benefits
you’re making possible.
Yours sincerely,

Richard Pryce
Chief Executive Officer
QBE European Operations
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Inter-American Development
Bank – EYE Bond Latin America
Poverty and inequality are major challenges
in many countries in Latin America and the
Caribbean. Last year QBE invested in a unique
program supporting a multi-faceted carefully
planned approach to these challenges that
coordinates investments in human capital over
the course of a lifetime.

EYE Bond funding supports the IDB’s ‘life cycle’
approach to building human capital from early
childhood care and education, and through
programs that facilitate labor market placement
by improving the transition from school to work
through vocational training. This increases
productivity and improves social inclusion for
young people in the region.

In September 2016 QBE became the sole investor
in a $50 million 3-year fixed-rate note Education,
QBE Group Chief Investment Officer Gary
Youth and Employment (EYE) Bond issued by the Brader said:
Inter-American Development Bank (IDB). Laura
‘We are delighted to participate in this innovative
Fan, the IDB’s Head of Funding said:
and impactful program. It is an excellent example
‘We are very happy to work with QBE on this
of the blending of a very high quality issuer, an
EYE bond. Their support furthers awareness of
appropriate return to the investor, and the overlay
how IDB’s social sector lending (e.g. employment
of additional social objectives being pursued. This
services in Bolivia, job training programs in Mexico fits very nicely with our Premiums4Good initiative,
and education quality improvement in Belize and
whereby we undertake to invest a portion of
Panama) improves lives in Latin America and the
selected customer premiums into assets which
Caribbean.’
are socially or environmentally beneficial.’
ifc.org
iadb.org
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The Benevolent Society
SBB Australia
The Benevolent Society Social Benefit Bond
(SBB) was launched in October 2013 to support
Australian families at risk of having children
removed and placed into out-of-home care.

The program is achieving considerable success
in its ultimate aim of keeping children with their
families and preventing entry into out-of-home
care wherever possible and safe.

This reflects a significant social challenge
in Australia today, with more than 17,000
children in New South Wales alone currently
living in out-of-home care, and the NSW
state government allocating over $1bn to
child protection and out-of-home care in its
2016/2017 budget.

The program responds to the needs of
individual families, tailoring its services to the
specific requirements of each family to enable
them to reach their specific case plan goals. A
twelve-week intensive phase includes access to
24/7 support if required, followed by ongoing
support for up to 12 months to address a
range of issues such as parental mental health,
domestic and family violence, substance
misuse, and neglect of their children. Families
have the option to re-engage after this time,
should circumstances emerge that increase
vulnerability and risk.

The Benevolent Society’s SBB supports
an innovative and intensive family support
service, Resilient Families, that aims to
support between 300 and 400 families
over five years. Results for the period from
October 2013 to June 2016 show that families
participating in the program have seen 21%
fewer referrals to out-of-home care.

benevolent.org.au/about/social--benefit--bonds

QBE is one of those innovative investors who saw
an opportunity to assist the community and make
a difference through social investment. For this
reason, they invested in The Benevolent Society’s
Social Benefit Bond, a social impact bond funding
The Benevolent Society’s Resilient Families program.
The program under the bond’s financial and social
measures delivered solid performance results’
The Benevolent Society
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Case Study
Joe and Tracey (not real names) have 11
children ranging from a new baby to an 18
year-old, and a long history of involvement
with the child protection system. More than
70 helpline reports on the family over the
past 18 years related to issues including
drug abuse, domestic violence, physical and
emotional abuse and neglect. This resulted
in six children being removed, while three
of the couple’s older children have moved
back home. Joe and Tracey’s case worker
(appointed after fears were raised that their
tenth child was at risk due to Tracey’s drug
taking) supported them in tackling unresolved

traumas, coping with stress and addiction
issues, and acquiring the parenting skills they
needed to provide a safe and caring family
environment for their children. Joe and Tracey
made good progress in overcoming their
challenges. Today they are safely parenting
two infants and and three older siblings, one
of whom is about to become the first female in
the family to complete school Year 12. Joe now
holds down a full-time job, and reads to the
children every night, something he had never
had the understanding or the confidence to
do before.
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Future Shapers UK
Future Shapers is a dynamic program for 14
to 17 year-olds that supports young people in
South Yorkshire in their social and educational
development, with a view to helping them get
the most out of life.
The Future Shapers Sheffield social impact
bond was launched in 2015 with a mission to
improve youth employment opportunities
by developing the skills, attitudes and
understanding to make a positive transition
from education to the world of work.
Participants get their own personal mentor
who provides support tailored to their
individual needs. This could mean helping
them gain confidence, improve school
attendance, gain qualifications, participate in
extra-curricular activities, socialise with other
young people, search for employment and
much more.
sheffieldfutures.org.uk

Sheffield Futures is an
independent charity
supporting young people
and adults to achieve their
full potential in learning,
employment and life to
achieve a better future. QBE’s
Premiums4Good initiative
has helped fund our Future
Shapers project which helps
vulnerable young people
improve their educational
attainment and access
to work. Without QBE’s
help, more young people
in Sheffield would face an
uncertain future.’
Gail Gibbons,
CEO Sheffield Futures
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Case Study
Sally (not her real name) was referred to
Future Shapers because she was suffering
from anxiety problems that were affecting
her school attendance. At first Sally was quiet
and withdrawn with her mentor and found
it hard to make eye contact. She was clearly
very anxious about life and confessed she
found it hard to walk anywhere on her own.
After Sally mentioned she was interested in
looking after animals, her mentor arranged
for them both to volunteer at a local charity
for retired greyhounds. Gradually the
experience of exercising and interacting
with the greyhounds and with her mentor,
charity staff and visitors helped Sally open up
about her anxieties and gain confidence. She
returned to school freshly motivated with a
new goal of training in animal care at college.
Sally is now focused on doing well in her
GCSEs and has sought out the extra help she
needs with maths.

Part of Future Shapers is a personal
development training program, Xtra Push,
aimed at helping young people to gain
confidence, assertiveness, control and show
commitment.

One participant said of Xtra Push:
‘Xtra Push taught me not to give up, as you’ll
never succeed in life if you give up when it
gets tough. I now know that if I don’t do things
right the first time, I can always do it again,
and that it’s important to have patience and
perseverance.’
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IFC Green Bond International
QBE supports a green bond issued by the
International Finance Corporation (IFC), one
of the world’s largest financiers of climatesmart projects for developing countries. Since
2005, IFC has invested more than
US$15 billion in long-term financing for
renewable power, energy efficiency,
sustainable agriculture, and green buildings.

The 35 new projects financed through IFC
green bonds in FY16 contribute approximately
1m MWh in annual renewable energy
generation. These projects contributed to
greenhouse gas emissions reductions of
around 1.3 million tons of CO2-equivalent
(equivalent to taking around 275,000 cars
off the road).

The IFC helps developing countries achieve
sustainable growth by financing private
sector investment, mobilising capital in
international financial markets, and providing
advisory services to businesses and
governments. P4G is delighted to support the
US$500m green bond program launched
by the IFC in 2010 and subsequently verified
by the University of Oslo’s Climate Centre
(CICERO). Proceeds from this program are
invested exclusively in renewable energy,
energy efficiency and other climate-smart
projects in developing countries.

During 2016, the IFC’s new green bond
financing commitments were close to
US$1 billion across 22 countries, including 16
new markets such as Bangladesh, Cambodia
and China. Investments in green banking and
green buildings represent the two largest
sectors, amounting to 59% of the green bond
financed projects.
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QBE is delighted to support this world-class
climate-smart program of investment.
ifc.org

Connecticut Family
Stability PFS Project USA
The Connecticut Family Stability Pay for
Success Project is an initiative aimed at
supporting families struggling with substance
use. It builds on the proven success of an
intensive home-based treatment program for
families.
A three-way partnership between the
Department of Children and Families (DCF),
Family-Based Recovery Services at the Yale
Child Study Center, and Social Finance, this
program works to promote family stability
and reduce parental substance use for DCFinvolved families throughout Connecticut.
Through a Pay for Success (PFS) project
(PFS is also known as Social Impact Bonds)
supported by partners including QBE, it is now
being extended to around 500 Connecticut
families over four and a half years.

Families who enrol will receive services
focused on understanding and responding
to a child’s developmental needs and treating
substance use for an average of six months.
This approach has been shown to help reduce
both the rate at which children are removed
from their homes and the rate of re-referrals
to the DCF.
Funders will be repaid based on the initiative’s
success successful enrolment in the program,
reduction in substance use, as well as
reducing re-referrals to DCF and preventing
out-of-home placements of children.
ct.gov/dcf/cwp/view.asp?a=2534&Q=534038
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Community Hypertension
Prevention Initiative Canada
Canada’s first health-related PFS program, the
Heart and Stroke Foundation’s Community
Hypertension Prevention Initiative (CHPI) aims
to reduce hypertension (high blood pressure),
a problem that affects around six million
Canadians between the ages of 20 and 79 and
is a key factor in heart disease and strokes,
which kill around 66,000 Canadians a year.
A partnership between the Public Health
Agency of Canada (PHAC) and private
investors through the MaRS Centre for Impact
Investing (MCII), the CHPI will provide a free
screening and enrolment service commencing
June 2017. The program will raise awareness of,
and screen people for, pre-hypertension across
over 30,000 individuals.
Enrolment will offer participants an opportunity
to learn more about the risks of hypertension

as well as healthy behaviour support to help
individuals control their blood pressure.
Specifically, the program aims to enrol 7,000
pre-hypertensive adults aged 60 years or
older in Toronto and Vancouver and to halt
the increase in their blood pressure. Based on
the number of participants, it will be one of the
largest PFS projects in the world to date.
Adam Jagelewski, Director, MaRS Centre for
Impact Investing, said
“The Heart and Stroke project was the first
deal that sought to tackle a health issue with
an investment approach in Canada. It was
important for the project team to find investors
fully aligned to the ethos of the innovation.
QBE’s contribution strengthened the rigour
of this first-of-its-kind deal, a value significantly
greater than simply a funding cheque.”

TenneT Netherlands and Germany
QBE is pleased to be one of the investors
in green bonds issued by TenneT, a leading
European electricity transmission operator with
activities in the Netherlands and Germany and
100% owned by the Dutch government.
Proceeds are used exclusively for projects that
transmit renewable electricity from offshore
wind power plants into the onshore electricity
grid and creating the essential high-voltage
infrastructure for renewable energy throughout
the Netherlands and large parts of Germany,
with around 22,500 km grid length currently
in place.
In 2016 TenneT issued a green schuldschein
and multiple green bonds. This was the second
year in which TenneT issued green bonds,
having been the first non-financial company
in the Netherlands to issue euro-denominated
green bonds the previous year.

The proceeds from TenneT’s green financing
initiatives are invested in creating the
infrastructure for the transmission of renewable
electricity from offshore wind farms to the
onshore electricity grid. Specifically, there are
five projects connecting wind farms in the
German part of the North Sea to the German
onshore grid, with two of these having been
added to the project portfolio during 2016.
All of these projects meet TenneT’s strict
green bond principles and provide critical
infrastructure for the transition to renewable
energy. Leading sustainable finance rating
agency oekom research AG has issued positive
opinions on the sustainable quality of TenneT’s
green debt for both the 2015 and 2016 years.
tennet.eu

heartandstroke.ca/chpi
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Salt Lake County PFS
Initiative USA
The Salt Lake County Pay for Success (PFS)
Initiative targets the linked issues of crime and
homelessness. Aimed at vulnerable individuals
at high risk of falling into a life of homelessness,
drug abuse and criminality, it aims to reduce
the jail time in the county and re-arrest.

The first of these will serve more than 200
ex-offenders over six years using First Step
House ’s REACH program. This provides
participants with tailored, evidence-based
therapies, short-term housing support, and
case management.

Together it is hoped these two programs will
make a real impact on reoffending rates in
a county where 74% of high-risk offenders
return to the criminal justice system within
four years of release from incarceration and
43% become chronically homeless within two
years of release.

The Homelessness program, Homes Not
Jail, will serve more than 300 persistently
homeless people and is delivered by The
Road Home. It will provide individuals
with Rapid Rehousing services including
move-in support, time-limited rental
assistance, roommate matching for peer
support and cost efficiency, and intensive
case management for self-sufficiency and
employment needs, to reduce homelessness.

Over a six-year period the initiative will
combine a Criminal Justice Program and a
Homelessness Program to reduce repeat
offending and combat the factors that
contribute to recidivism (the tendency of an
ex-offender to reoffend).

slco.org/mayor/initiatives/pay-for-success/
For more information, email Premiums4Good@uk.qbe.com
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QBE European Operations
Plantation Place, 30 Fenchurch Street, London EC3M 3BD
tel +44 (0)20 7105 4000
QBEeurope.com
QBE European Operations is a trading name of QBE Insurance (Europe) Limited and
QBE Underwriting Limited, both of which are authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.
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